Person Specification

KNIGHT
& DOYLE

CARPET & UPHOLSTERY CLEANING

Full-Time Carpet &
Upholstery Cleaner

Job Overview:

To carry out carpet and upholstery cleaning in homes and businesses and warehouse duties. To
meet clients and potential clients, provide advice and quotations face to face and via the
telephone, Facebook, other Apps, and email. To take payments from clients on the completion
of jobs.

This is a physical job requiring handling heavy machines, going up and down stairs a lot.
Driving from one job to another. Mixing cleaning solutions, operating machines, and
maintaining machines and other equipment.

Full training will be given. Including in-house and on-the-job training plus external
professionally run carpet and upholstery cleaning courses.

Essential Qualifications/Competencies:

Full clean driving licence

Preferred But Not Essential Qualifications/Competencies:

GCSE or equivalent English

GCSE or equivalent Maths

GCSE or equivalent General Science

Competent IT skills (For example Excel, Word, Email, Facebook)

Person Overview:

Experience of working in a busy manual/physical environment. Sociable and confident in dealing
with members of the public and business owners. Punctual, flexible, able to multi-task and work
outside of normal business hours. Competent to work as part of a team and on their own. Well-
groomed and presentable. Professional at all times. Looking for a long-term career.

References:

References will be taken
DBS check will be taken



